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From your Spam Quarantine Summary report, sent daily at 7:30 am, you can go to your Quarantine Inbox 
from the link at the bottom. 
 

 
 
You can also access your Quarantine Inbox at http://ofa-spam.ad.ufl.edu .  The login is your 
Gatorlink username and password. 
 
Although the Spam Quarantine Summary email is sent only once per day, the Quarantine Inbox is updated 
whenever a suspected spam is received.  You may logon to your Quarantine Inbox as often as you like.



The Quarantine Inbox will look similar to your summary email.  It will give you the option to Deliver, 
Whitelist, or Delete each email quarantined as spam.  Please note that any message left in your quarantine 
box for 18 days will automatically be deleted by the system.  
 
Deliver will send the message to your mailbox.  It will not whitelist the address. 
 
Whitelisting specifies an email addresses that should never be blocked, quarantined or tagged as spam. It 
is also possible to whitelist an entire domain, e.g. aol.com, but in general this is a bad idea as it allows too 
much spam in.  Clicking this button or link will also deliver the message. 
 
Blacklisting specifies email addresses that should always be blocked. We advise you to use this sparingly 
as it can be dangerous.  Clicking this button or link will also delete the message from your Quarantine 
Inbox. 
 
 

 
 



The Preferences tab is where you will do most of your configuration. 

Additional help on any section of your Quarantine box use the help popup windows .  After each 
change click “Save Changes” within that section. 
 
Your Whitelists (allowed addresses and domains) and Blacklists (blocked addresses and domains): 
 
On this Whitelist/Blacklist sub-page (under preferences) you have the ability to add specific email 
addresses to be either.  Just type in the email address and click “Add”.  Note: to accept/block an entire 
domain add just the part after the @ of the email address.   
 

 
 
 
If there is a mailing list that you receive that sometimes gets quarantined but does not have a static From: 
email address, please send in a service request (http://admin.ufl.edu/helpdesk) and we’ll see what we can 
do. 



Your Quarantine Settings: 
 

 
 
Although you can change the Quarantine Notification if you don’t want the daily Spam Quarantine 
Summary report, do not change the Default Language. 
 
The Enable Quarantine, if enabled, messages are quarantined on the server and a notification email is 
sent. If disabled, messages that are quarantined have subject lines prepended with [QUAR] and delivered 
to your normal email address. 



Your Spam Settings is where you would make your spam filter more or less rigid.  
 

 
 
To change your spam settings first turn off the system defaults by setting it to “No”.  Then you can adjust 
your score setting.  You can set the score lower to catch more mail as spam, however you may filter out 
more legitimate mail.  You can set the score higher to let more through the filter.  A score of 10 will turn 
off that feature. 

The Tag score allows you to set the score at which an email is tagged for spam and prepended to the 
subject line.  We currently do not have any tag text, so you would not notice a difference. 

The Quarantine score allows you to set the score at which an email is placed in your quarantine inbox on 
the Barracuda Spam Firewall.  As of this writing the system default is 3.5, however we are considering 
lowering it to 3.0. 

The Block score allows you to set the score at or above at which an email is blocked.  The system default 
is of 9, meaning it is almost spam for sure. 

 
 
 
If you continue to experience issues customizing your spam filter settings, please send us a service request 
from the Operations Analysis HelpDesk web page at http://admin.ufl.edu/helpdesk . 


